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OTAII 1. IO OTOBUTEJILHBIM

3anaun paboTsl Beqymero (MeIHaTopa):

1. momyunE HHOPMAIMIO O CITyYae, ONPEETHTh, MOIXOIHT JIH OH MO KPHTEPHAM JLIst
paboTEI ¢ HCIONB30BAHHEM BOCCTAHOBHTENILHLIX MPOTrPaMM:

KpHTtepnn, o koTopeM cry4ail MoxeT ObITh NpHHSAT B paboTy:

* CTOpOHE! KOH(DIHKTa (KDUMHHA/IBHO# CHTYAIIHH) H3BECTHEL

* B CIy4anAx, IA€ ecTh ODHAMHK M nucrpaz[anmun O0HIUHK TIPH3HAET CBOK BHHY (11.111{ KaK
MHHHMYM, CBO€ Y4acTHe) B CONEAHHOM.

2. ecad jeno pasbupaerca B ObHIMATEHEIX OpraHax (MMIHUMS, CYT HITH K,[[HH?.]'E]
BBIACHHTh, Ha KaKOi CTaguH pa30HpaTeNbCTBa HAXOIHTCH OO0 H KAKOBH HOPHIMYECKHE
TOCIE/ICTBHA YCOEIHOrO POBEIEHHS TPOTPAMMEIL;

3. cBA3aThCA €O CTOpOHaMH mnNo TenedoHY H  JIOTOBOPHTBC © MPOBENEHHH
MHIHBHIYQIbHOH BCTpeuH. Ecan yyacTHHKaMH KOH(IHKTa HBJIAKTCH HECOBEPILICHHOICTHHE
(0OHmYHMK H/HIH NOCTpaZaBIIMH) H [JaHHBI cioy4all  paccMarpHBacTCsd KOMIICTCHTHEIMH
OopraHamMH, MeaHaTop 00f3aTeNBHO  CBA3LIBACTCH - ¢ 3aKOHHBIMH  [IPEICTABHTE/IAMH
HECOBEPHIEHHOJIETHETD.

Benymemy (MeauaTopy) HEPEIKO NMPHXOIHTCH NMPEONONeBaTh CTEHY NOIO3PHTEIBLHOCTH,
HEMOHHMAHHA, SMOIHOHANLHOTO HANDMKEHWH, KOTOpas BOZHHKIA M3-3a KOH(IHKTa WIH
KPUMHHAIBHOR CHTYaIlHH, a TAKKEe HEPEIKO H3-3a JIeHCTBHI NPeICTABHTENCH rocy 1apCTBEeHHbIX
OpPraHOB H YYPCHKICHHH, H NPE/UIOKHTE YYaCTHHKAM KOH(IMKTAa BOCCTAHOBHTEIBHEI cnocob
paspelieHHs cHTyannd. B xome mposesenus nporpaMMbl BOCCTAHOBHTENLHONH MEIHAIMH HA
NPOTHAXKEHHUH BeeH padoThl MEIHATOPY HeoOXO0MMO TaKKe VICPKHBATE CKBO3HBIe 3agaun. Ux
peaTM3alus MOMOraeT CTOPOHAM MEPEeKTIOYHTECA Ha GyIyllee H MOCTPOHTH KOHCTPYKTHBHEL
BBIXOJ H3 CIOMKHBIICHCH CHTYAIHH. DTH 3a71a49H TAKOBBI:

® JIOCTHXKCHHC H YJIeDKaHHE KOHTAKTa CO CTOPOHAMH;

® CO3/IaHHE YC/IOBHH U KOHCTPYKTHBHOTO BEIPAKEHHS IMOIIHIA:

* co3maHHe De3onacroi atMocdepsl BO BpeMs paboThI;

® CO3JaHHE YCIOBHH 1A Bzaumuuuuﬂualﬂm.

STAII 2. BCTPEYA CO CT{JFDHDH

1 paza. Cosnanme ocHOBBI 115 AHATOrA co rrnppnﬂii

3anaua: NpEACTaBHT CeOA H IpOIpaMmy. .~ - : 2

PasjiH4HEle | pOTH CTOpOH B CHTYAIMH - ﬂpm‘mnpaannm m:jtmm H, CUUIHLFC’[BEHHQ
 OpHRIMIMABHEE pasiTHuHA €€ ‘MOCNE/CTRHIl IS TIPABOHAPYLINTES M SKCPTBBI [HKTYIOT.
CHenH(HKY NpeBapHTE/bHBIX BCTPEY BE/IYIIETO ¢ K&kK/I5IM M3 HEX. B T0 %e BpeMs 1015%Ha GHITH
BEIIONTHEHA OflHA W3 HamOojnee BAKHBIX 3a7a4 BEAYUIEIO MO OTHOUWEHHIO K CTOPOHAM —
OesonacHas atmocdepa Bo Bpems paboThl. Berpeuasch co cTopoHamm, MEIHATOP JIOJ/EKEH
N03aDOTHTHECA 00 3TOM M HEeTKO YACHHTE juis ceff, Kak oH OyIeT NpeicTaBIsThes, TO ecTh :

® KTO OH H €70 pPOJE B JIENE; i

® pONb H PYHKIIHH OPraHH3alMH, KOTOPYIO OH IIPe/ICTABISCT;

® €ro B3aHMOOTHONIEHHSA CO CTOPOHAMH.

Bapuant npejcrariesns:

Hobpetii gens! Mens 3oByr (npeactasutihes). S| mpumen no NOBOIY c}{TyauHﬁ Ty §
Hudopmanuio o Hell HaM nepenan (HasbBaeTe YelqoBEKa WM opranusanHio). A — eemyummi
nporpaMM BOCCTAHOBHTENBHOH Meamauwu (MeoHatop) (...) (HaspiBaeTe OPraHH3ANHIO HIH
cay#0y), & He NPEACTaBIAI0 HH OJIHY H3 CTOPOH, TO €CTh 4 HE AABOKAT W He coseTunk. Hama
OpraHH3alHA (CTy#0a) noMoraeT yJacTHHKAaM KOH(IHKTA OpIraHH30BaTh JHAIOI APYT C IPYTOM |

i




H CAMHMM HAHTH BBIXO/l H3 KOH(IHKTA 6e3 NPHMEHEHHS HACHTHA. Y4acTHE B HAlIHX NPOrpaMMax
J100pOBOIIBHOE, MO3TOMY B KOHIIE Pa3roBOpa Bl CAMH [IPUMeTe peleHHe, Gy/eTe Jik Bbl B Heil
yuacTBOBaTh. Hawl pasroBop koHpuieHumanen, To ecte s He Oyay pa3rjamarh HHKAKYIO
HH(OPMALHIO KPOME BAIIETO PelieHHs YIaCTBOBATE HIH HE YUACTBOBATE B HALIMX IIPOrPAMMAX.
Hexmovenne cocTaBgeT CHTYAIIHS, €ClTH MHE CTAHET H3BECTHO O rOTOBSILIEMCH TIPECTYT/ICHHH,
B 9TOM CJiyuae s 00A3aH coOOUIHTE B KOMIIETEHTHbIE OPraHkL.

2 dasza. llonnmanne cHTyanun

3apa4a: noMoub 0603HAYHTH Pa3IHYHBIC ACTIEKTHI KOHQIHKTHON CHTYAIIMH, BAXKHEE C
TOYKH 3PEHHSA YYACTHHKOB H MPHHIHIOE BOCCTAHOBHTEILHON MeHaIHH.

Bosmosknkie nelicrens meqnaTopa:

1. OBcyxIeHHE CHTYALIHH

® [OMO'Yb YEIOBEKY (BONpOCaMH, nepedopMyIHPOBAHHEM, YTOYHEHHEM H Tp.) paccKasaTh
O TOM, 4TO TMPOH3OLLIO (no CHTYAIlHH, ceifdac, 1oc/e, 0 APYTHX Y4acTHHKaX, 0 TIOTEPHEBIIEM, O
AIPY3bAX. O CBOHX L‘{}C’I‘DHHIIHX " qyﬂcm&x dﬁ OTHOMIEHHH K npun:mme,nme”y H Eero
MOCIEACTEHAM); : o ih £

' ® . BHHMATEIbHO c‘]}ma‘rh H }’J}HEJE[BHTL, T ﬁecnﬂmm YEnoBEKa;

® B Cay4ae HeoOXOAHMOCTH NOMOYb mpem CHIBHEIE 9YBCTBA;

~& OGCYIHTE LCHHOCTH OTHOCHTETLHO paa,.nrqﬂm cnocoboB peampunmu Ha CHTYAIHIO,
pacckasath O HEHHOCTAX BOCCTAHOBHTEALHON MeIHAIIHH.

e OOcyaIeHHE MOCIEACTBHA :

0DCYANTE, K KaKHM [IOCHEJACTEHAM NPUBEIA CHTYAIHA (HIH elle MOWeT NPHBECTH), H9TO
4€IOBEKY B JTOM He HpaBuTCA. ECNM 0 mocieacTBHsX yke YNOMHHATOCH NpH 0GCYXICHHH
CHTYAL(HH, PE3IOMHPOBATE /Ul TOTO, YTOOLI hﬁpeirru K MOHCKY BAPHAHTOB BRIXOJA.

3 dasza. llouck BapHaHTOB BBIX012

3aaaua: noagepxKaTh NPHHATHE CTOPOHOH OTBETCTBEHHOCTH 33 BOCCTAHOBHTEIBHbI BEIXOJ
H3 CHTYAlIHH. :

Obcyxaaembie Bompock:: :

® KAKHE BBIXOIE BOIMOKHBL H3 cu:maumencx CHTYallHH H K KaKHM [MOCIEICTBHAM 3TH
BBIXO/1bl MOI'YT HPHBECTH;

¢ NBITATHCE JIH CAMH Pa3pEIMTEL CHTYAIHIO, BCTPETHTHCA CO BTOPOi n::mpoﬂnii

* BAPHAHTEI 3al/laKHBAHHA Bpe/la;

® B ClyYae BO3MEIICHHA yulepda pOIHTENSMH H APYTHX TPAT POIHTENeil (Hanpm:ep, Ha
alIBoKaTa) 00CY/IHTH, B YeM GyeT KOHKPeTHBIH BKIall HECOREPINCHHONETHETO B 3arTaKHBAHHH
BPCIA. B YACTHOCTH, KaK OH Oy/JeT BO3MEIATE TPAaThl POIHTENCH;

* ECTH B  CHTYallHH yﬁacrﬂoaa.]m HECOBCDINCHHONIETHHE, O0DCYAWTE  IIAHEI
HECOBEPIIEHHONCTHHX Ha OyAyluee, MOMNEPXKKY 3THX IUIAHOB CO CTOPOHBI pOJMTENci W
OMHKa111Ero COMHAIEHOIO OKPYKEHHS;

® pacckasark O BCTpede CO BTOPOil cTOpOHOMH (ecnH oHa Oblia) HIH O BO3MOKHOCTH TAKOH
BCTPEYH;

e oOCyauTs BCTpedy ¢ JApyroii cTOpoHOH Kak BO3MOMHBL BApHAHT JOcHcTBMA,
HAMpPaB/ACHHOIO HAa BHIXOJ M3 CHTYalHH. [ToX4epKHYTh, 4TO ITIABHEIMH Ha BCTpEYE SBIAHOTCS
CTOPOHEI, @ MEAHATOP 00ECICYHBAET KOHCTPYKTHBHOCTD H 5€3014CHOCTS:

* [pPE/UIOKHTE COPMYIHPOBATE NEPeticHb BOIPOCOB, KOTOPEIE CTOPOHA XO4eT obcyxaaTe
Ha BCTpede (chOpMHPOBATE MOBECTKY THA); -2

® NPOHHGOPMHPOBaTE O HOPHAMYECKHX TOCIEACTBHSX 3aAKIHOYCHHS OPHMHPHTEIEHOTO
COTTIAIlIEH HS;




® ©C/IH CTOPOHA HE COTJIACHA Ha BCTPEYY, MOMKHO BBIACHHTE NPHYHHEI TAKOIO HECOTTIACHS.
MoxHO DpeanokHTE (OpPMY HeIHOYHOH MEIHAlHH, a TakKke APYTHE [POrpaMME
BOCCTAHOBHTEILHOTO npasocymus: Kpyrn uam  cemefinbie  koH(epesuuwu. B coyuae
KaTeropH4eckoro HecorjacHs Ha moObie QOpMEI OOINEHHS MOMXHO NPELIOKHTL HE PeINaTh
BONPOC OKOHYATENILHO H OCTABHTE AMATKY H CBOH KOODIHHATEL;

® HE3ABHCHMO OT COTTIaCHd Ha BCTpedy oOCYaHTh, TpeDyeTca MH MOMOINIE KAKHX-TO
CIENHATHCTOB;

® eC/lM CTOPOHA COITIacHa Ha BCTPEdy CTOPOH, NPHCTYIHTE K 4 dase.

4 jasa. IloaroToBka K BeTpede

3anaga: NpOACHHTE CYTh NpEACTOSMIECH NPOUEAYPHl H MOLACPXKATH NPHHATHE CTOPOHOI
CBOCH pOJIH Ha BCTPEUE. '

Bosmoxknble nelicTBHA MeIHATOpA:

® pacckasaTh 0 (opMarTe NPHMHPHTENBLHON BCTpeuH (0OCYkAaeMbIX BOMpocax, MpaBHIAx,
POJIH CTOPOH, MEJHATOPa, 3aKOHHBLIX [PEICTABHTEICH, BOIMOKHOCTH YHACTHA OPYTHX ITHII).
ChopmHpoBaTE Ha OCHOBE NpPEABULYIIHX ITANOB MOBECTKY jAHA BeTpeun. lIpH ofcyxmeHuw
IpaBHI BCTPEYH CIIPOCHTh, FOTOBBl JH YYacTHHKH MX cOOMIOZaTh: MPELTOKHTH BHECTH
JONOTHEHHS, :

® eC/IH CO BTOPOH CTOPOHOH emle He ObUI0 MHIMBHIYATLHOH BCTPEUH, NOACHHTD e ApaBo
OTKa3aThCA OT Y4acTHA B [IPOrpaMMe; ;

® [OACHHTH CBOIO POJIb MEIHATOPA HAa COBMECTHOH BCTpeYe (OTBETCTBEHHOCTH 3a
Oe3onacHOCTb,  KOOPOMHHpOBaHWe  [cHCTBHH, nNojiepkka gmanora). [loggepkHYTH
OTBETCTBEHHOCTH CTOPOH 38 NPHHATHE PellIeHHS; :

* 00CymdTH HepeyYeHs Y4acCTHHKOB Oylylell BCTpedH, MpeAnOYTHTENBHOE BPEMA H MECTO
BCTPEYH, ;

* noOnarojapuTh 3a beceily, OCTABHTH KOHTAKTHEIN TelehoH | NAMATKY O IpOrpaMMe.

Ilpapnaa Berpeun

1. He mepeGusarts - y KaXKI0ro ecTh BOIMOKHOCTE OBITH BHIC/IYIIAHHBIM 10 KOHIA,
2. He ockopOaaTs, 9To6kl Bee IyBCTBOBANH ceOd B 6e30MacHOCTH.

3. KoHQuieHnuamsnocTs — He paccKashiBaTh OKPYXKAIONIAM, YTO IPOHCXOIHI0 Ha BCTpeYe |

(TONBKO pe3synbTaT HiH NOANHCAHHLIH JOTOBOD).

4. Kaxaplf y9acTHHK MOMET NPH HEOOXOIMMOCTH NPEAI0OKHTE CAENaTh [IepepBIB,
HEPEHeCTH NPOIOIKEHHE BCTPEYH Ha APYTOH JIeHb. '

5. Mennatop MOXET MOTOBOPHTE C KEM-TO W3 YVYACTHHKOB Hae[lHHE, a TaKiKe YHaCTHHK C
Me/IHATOPOM.

ITAII 3. BCTPEYA CTOPOH

1 paza. Cospanne yeaoBmii s quaaora MEEIY CTOPOHAME

Bosmomnbie aeiicreug Meauaropa:

1. 3apanee 110/IrOTOBHTE MECTO JUIS BCTPEYH CTOPOH;

2. MONpPHBETCTBOBATH Y4ACTHHKOB, no0naroapHTE 3a TO, 9TO [PHIILTH, €C/IH HEOOX0IHMO —
MO3HAKOMHTh YYaCTHHKOB IPYT C JPYTOM;

3. OOBABHTH LieJIM BCTPEUH, OIIACHTE IPABK/IA, 0G03HAYHTE MO3HIIHIO MEIHATOpPA;

4. ODOBABHTE OCHORHEIE MYHKTEI NOBECTKH [THH.

2 jaza. OpranusaiHs AHATOTA MEA/ILY CTOPOHAMH

3anaua: opranu3oBaTh B3AMMONOHHMAHHE B TIPOLiecce THATON.

Bo3mozxnbie qeiicTBus meanaTopa:

1. mpeUIoKHUTE CTOPORaM PaccKa3aTh CBOKO BEPCHIO CITYIHBIIEIOCS H €70 OC/IE/CTBHS:



2. PE/UIOKHTH CTOPOHAM BBICKA3aTh CBOE OTHOMIEHHE K YC/IBIIAHHOMY;

3. mojlepkaTh IHATOT Mely CTOPOHAMH MO TIOBOAY CHTYALHH H ee NociencTsuii. B xoze
BCTPEYH HeoDX0auMO TpaHC(HOPMHPOBATE HEraTHBHEIE BLICKA3BIBAHHAS TAK, YTOOBI 3TO IOMOTAJI0
KOHCTPYKTHBHOMY AHAJIOTY, H ycnnﬂuarh MO3HTHBHbIE HIACH H MIArd 110 OTHOIIEHWIO JPYI K
ApYTY.

3 ¢aza. TMoagepxka BocCTAHOBHTEILHBIX JeHCTBHIT Ha BCTpede
H pHKcaund pemeHHii CTOPoH.

3anaun:

1. AO/UICPHATE MOHHMAHKE H DPH3HAHWE NOCIEACTBHH KPHMHHATEHOH
CHTYAaIlHH;

2. MOAEpHkaTh H3IBHHCHHSA H NPOLICHHE;

X HHHIHHPOBATE MMOHCK BAPHAHTOB PEIICHHI H aHANTH3 IPeLTOKEHH;

4 obcymiTs U 3adMKCHPOBATE B3aH MOIPHEMIEMBIC BAPHAHTHI Pa3PEIICHHS
CHTYAIlHH: ' : Z . -

5 - oﬁcy,qum H__ﬂpl{mi;mexaﬂnm pem:*.auﬂu pelreHHii.

-4 pasza. Obcyaaenne Gyaymero _

3a1a4a: NOAAEPKATS NPOSKTHPOBAHHE Gy IyIHero yqacfumcm_;.

Bonpocer aas obeyaaenns: "

¢  9TO Oyjelb JeIaTh, eC/IH Nonalelh B tmxc:-m}rm CHTYalHIO;

® 4TO HYXHO C/IefiaTh, 4T00EI MOI00HOE HE OBTOPHIIOCK;
*  Kakyio NpoQ)eccHIo (CrennanbHOCTE) XOElTh MOMYHTE W KTO MOKET II0epkaTh Tebs
B 3TOM; ; % ; ;

e uem Oylellb 3aHHMATLCA B CBOOOTHOC BpeMs, eCTh JIH JKE/IaHHe 3aHAMATHCH B KAKOM-

00 KPYXKKe, CEKIHH, KIyDe H KTO MOKET IOMOYb 3TOMY OCYIICCTBHTBCS.

‘w

5 ¢aza. Jak/0ueHHe coTTIAMEHHN

3anaua: 3apuKCHPOBATH JOCTHTHYTELIE Pe3y LTaTH H I0TOBOPEHHOCTH.
BoamoxkHbie neiicTBHE MeIHaTOpa: ]

®  (HKCHPOBATH PEIICHHA H YCTKHH IL1aH HX PEaTH3AINH;

e 00CYIHTH, 4TO JeNaTh, €C/IH NJ1aH He OVIeT BEIIOIHEH;

* 3a(HKCHPOBATh YCTHOE COTMNANIEHHE HIIH THChbMEHHBII I0TOBOP.

6 daza. Pedaexcun scrpeun

& ODCYIHTH, YOOBJIECTBOPEHBI JIH VYacTHMKH BCTpedYeii, ocTranock JH YTO-TO
HEMOTOROPCHHOE? "

® COPOCHTEL, YT0 BAXKHOTO JUIA ¢e0s OHM Y3HAIH B Pe3yJILTATe BCTPEYH.

llocie scmpeyu, no 603MONCHOCMU, OP2AHU30EANMb YAENUMUE C PacckazoM cmopox opye
opyey o cebe (kmo 4mo To6UM, YeM IAHUMAEMCA, € YEM HYECTEYEM CE0I0 YCEWHOCD).

AHAJIMTHYECKAS BECEIIA

(Moser npoxoauTs 9epes 2-3 nenenn)

3anaun:

1. mpoBecTH peieKCHIO PE3YILTATOR MEIHALHH -

2. BBIACHHTE, BEINOJIHEHO JIH JOCTHTHYTOE COTTIalIcHHAE;



3. obcymMTe HEHHOCTH BOCCTAHOBHTENIBHOrO cnocoba 'pmpemema KOHQIHKTOB H
KPHMHHAIBHEIX CHTYallHii.

Bonpocs! 118 00CyRIeHHA ¢ NOAPOCTKOM H ero poIHTeISMH:

® KaK pasBHBaIOTCH BAlllH OTHOIIEHHS H KaK BEINOJHAETCS JA0roBop?

* YTO BAXKHOIO JUIA ¢e0s Bbl NOHAIM B Pe3yJIbTATE BCTPedH?

® paccKasa i I MPO METHALMIO JPY3bAM, 3HAKOMEIM, KaK OHH K 3TOMY OTHECIHCh? -

e OBIBAIOT JIH ¥ HHX CHTYallHH, IJle HYyXeH MeIHATOp, MOCOBETOBAIH Okl t)ﬁpaTHThu'i{ K
Meauaropam?
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